
 

Financial Assistance: 

At Raleigh Radiology we are commi2ed to ensuring that quality healthcare remains accessible to all 
members of our community, regardless of their financial circumstances. We understand that medical 
expenses can some?mes place a heavy burden on individuals and families, and our aim is to alleviate this 
burden by providing financial assistance op?ons. This assistance applies to services provided at our 
Raleigh Radiology Imaging Centers as well as the professional radiology fees from our partnering 
hospitals.  

Eligibility Criteria: 

To be eligible for financial assistance, the pa?ent must have a current outstanding balance. Future 
pa?ents can use the table below to determine whether they would be eligible for financial assistance. 
Once a pa?ent has an outstanding balance, the pa?ent can download our financial assistance applica?on 
from our website. Follow the instruc?ons on the applica?on and any ques?ons can be directed via email 
to FinancialAssistance@RaleighRad.com. Please allow 4-6 weeks for the processing of your financial 
assistance applica?on. Once Raleigh Radiology has determined your eligibility, a le2er will be mailed to 
the address on file.  

*Elec%ve services are not eligible for financial assistance 

How the Federal Poverty Guideline Works: 
 

250% of Poverty 
Guidelines 

275% of Poverty 
Guidelines 

300% of Poverty 
Guidelines 

Family 
Size 

100% Discount 90% Discount 80% Discount 

1  Household income 
below $36,450.00 

 Household income 
below $40,095.00 

 Household income 
below $43,740.00 

2  Household income 
below $49,300.00 

 Household income 
below $54,230.00 

 Household income 
below $59,160.00 

3  Household income 
below $62,150.00 

 Household income 
below $68,365.00 

 Household income 
below $74,580.00 

4  Household income 
below $75,000.00 

 Household income 
below $82,500.00 

 Household income 
below $90,000.00 

5  Household income 
below $87,850.00 

 Household income 
below $96,635.00 

Household income 
below $105,420.00 

6  Household income 
below $100,700.00 

 Household income 
below $110,770.00 

 Household income 
below $120,840.00 

7  Household income 
below $113,550.00 

 Household income 
below $124,905.00   

 Household income 
below $136,260.00 

8  Household income 
below $126,400.00   

 Household income 
below $139,040.00 

 Household income 
below $151,680.00   
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Example: A family size of 3 must have a total household income below $74,580.00 to qualify for financial 
assistance at a discounted rate of 80%. In this example, Raleigh Radiology will submit the claim to your 
insurance company. Once we receive payment from your insurance company, the discount is then 
applied to the remaining pa?ent responsibility.  


